Welcome to Etisalat!

Thank you for using Etisalat Numbering Application for Desktop. Our Application shall help you to update your SIM contacts to the new numbering format communicated by NTRA at Egypt.

About Etisalat Numbering Desktop Application
Make sure you have the following installed on your computer device in order to use the application:

1. Etisalat USB Modem (Huawei / ZTE) with its software installed on the Computer OR SIM Card Reader with its own installed software.
2. Microsoft® Windows 7, Windows Vista, Windows XP 
3. Installed ".NET" framework 3.0 
About “Using Modems”  

Using Modems option will be valid upon the availability of Etisalat USB modem (Huawei / ZTE) and that will automate the steps of extracting your contacts from SIM Card. 

For making a Conversion to All contacts, please follow the following steps:

1. Insert your SIM card into the USB modem.
2. Plug the USB modem into the laptop

3. Run Etisalat Desktop Numbering application.

4. Choose the Using modems option

5. Choose the USB from the drop down menu of available Modems in Etisalat Desktop Numbering application.

6. Check to select “Apply to all contacts” in order to update all mobile numbers saved in the SIM card.
7. Press “Convert to new numbers format” to update all your contacts’ numbers with the new format. OR Press “Convert to Old numbers format” to revert all your contacts’ numbers to the old format.
8. Press Convert for saving modifications.
For making a Conversion with contacts Selection, please follow the following steps:

1. Insert your SIM card into the USB modem.

2. Plug the USB modem into the laptop

3. Run Etisalat Desktop Numbering application.

4. Choose the Using modems option

5. Choose the USB from the drop down menu of Modems available in Etisalat Desktop Numbering application.

6. Uncheck to select “Apply to all contacts” in order to have manual selection for the mobile numbers saved in the SIM card.

7. Press “Convert to new numbers format” to update your contacts’ numbers with the new format. OR Press “Convert to OLd numbers format” to revert your contacts’ numbers to the old format, then press Next
8. A new window with the mobile details appear with the option to “select all contact” or select the desired contacts for conversion , then press Ok for saving.

IMPORTANT:
1. For ZTE modems, please update the dash-board by downloading the software from the following link: Click here   ( link please) 

2. For Unsupported USB models please use the manual conversion (Import from File) steps to update your contacts. Ex: Huawei E153
Supported USB Modems:

	USB Model
	Support 

	USB MODEM Huawei E1550 with White Box
	Auto / Manual

	USB Modem Huawei E153
	Manual Only

	USB Modem Model MF626 (HSDPA/WCDMA)
	Not Supported

	USB Modem Model MF100 (HSDPA/WCDMA 2100 MHz)
	Auto / Manual

	USB Modem ZTE MF 180
	Auto / Manual

	USB Modem ZTE MF 180 S
	Auto / Manual

	USB Modem ZTE MF 180 S Black HSDPA (Hardware Locked)
	Auto / Manual

	USB Modem ZTE MF 180 S White HSDPA(Hardware Locked)
	Auto / Manual

	USB Modem ZTE MF 190 Black HSUPA (Hardware Locked)
	Auto / Manual

	USB Modem Huawei E180 (HSDPA 7.2/HSUPA 5.76M Stick USB Modem)
	Auto / Manual

	Huawei HSUPA USB Modem E2010
	Auto / Manual

	USB Huawei I- Modem IMO E5830
	Manual Only

	USB Modem Huawei E1820 HSPA+
	Auto / Manual

	Sim Reader
	Manual Only


About “Import from File”  

Using Import from File option will be valid upon the availability of SIM Card Reader OR CSV file with the contacts list.
For making a Conversion, please follow the following steps:

1. Run Etisalat Desktop Numbering application.

2. Choose “import from file” then press next.

3. Press “Convert to new numbers format” to update your contacts’ numbers with the new format. OR Press “Convert to Old numbers format” to revert your contacts’ numbers to the old format then next.
4. Press “Open” and choose the saved file which is originally extracted from SIM Card Reader / CSV file.

5. A new window with the mobile details appear with the option to “select all contact” or select the desired contacts for conversion , then press save and select file type as the original type imported. 

6. Delete old contacts from your SIM then import the converted numbers back to your SIM.

IMPORTANT:

Making a backup from your contacts is recommended, for more details on backing up your contacts please refer to your mobile handset manual guide
